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Partner Options – Kick start 
your VoIP business with VanillaIP 
and Qudo! 

Partner 
Accreditation 
and Training 

VanillaIP White Label Partners 
Your Branding: All web portals, customer invoices, 
desktop applications, user guides and brochures reflect 
the Partner branding (optional branding charges apply). 

Your Pricing: Complete freedom to create bespoke 
service bundles and associated pricing.

Billing Options: We can provide hosted billing and 
direct debit collection or send you the SDR’s and 
CDR’s to bill direct. We can even bill for your non 
VanillaIP services. 

Flexible Service Delivery: In most cases you can use 
your existing DSL providers and source phones direct. 

Margin Opportunity 
Partner trade price starts at 25% of license RRP but with 
the opportunity for Resellers to create custom bundles 
to maximise revenue.

Ongoing Customer Support 
Partners source handsets direct, provision new users 
and take first line support calls. 

Qudo Agent Partners 
Our Branding: Qudo is an established, award 
winning and market leading VoIP Service Provider 
allowing you to quickly enter the VoIP market with 
a credible offering. 

Our Pricing: Agents can simply and quickly build 
quotes within our defined user pricing.

Our Billing: We will invoice the customer, collect the 
direct debit and transfer your commission each month. 

Simplified Deployment: We will provision new users and 
provide you with preconfigured IP phones allowing you 
to get onto the next sale! 

Margin Opportunity 
Agents receive up to 20% commission on Qudo service 
and call charges. 

Ongoing Customer Support 
Our Customer Service team will handle all support calls 
and service requests. Any new orders placed by your 
customers are placed through your Agent account. 
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VanillaIP Reseller Schedule 
Heading Information

Sign- Up Fee Option 1: £2,995 + VAT one off charge 
Option 2: Free sign-up based on £500 + VAT commitment per month for 12 months

Benefits Includes 
• Access to Broadsoft, CosmoCom, WLR3, ADSL plus new services as they become available
• Three Places on 3 day hosted training courses which cover Sales, Technical, Provisioning

and Billing. Additional places can be booked at £125.00 per day 
• All portals and services branded with resellers logo and details 
• Ability to set own sale pricing 
• Build own packages and bundles 
• Ability to add 3rd party services into bundles 
• Branded marketing material 

Commission Licences and Call Minutes sold to the reseller at trade pricing with margins starting at 25%.
Please see see Current Pricing Book for full pricing schedule. 

Terms On signing the reseller is committing to the following: 
• Reseller to provide 1st Line support to their clients 
• 12 Month rolling agreement 
• Signing up 600 new users per year 
• All payments due to VanillaIP taken by Direct Debit
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Qudo Agent Reseller Schedule 
Agent Fees, Benefits, Commission and Requirements 

Heading Information

Annual Fee  Initial annual fee  £195.00 
2 Year fee       £275.00 
Thereafter        £275.00 per annum 

Agent Benefits The Agent is entitled to receive the benefits associated with DRD’s Agent program.  
• Ongoing Revenue paid on all hosted services and call charges used by Agent’s customers
• £20.00 of free Hosted Licences to be used by Agent for the purpose of in-house system

and customer trials. Agents are required to purchase their own handsets and pay for any
ongoing call charges 

• One place on the sales training course (1 day). Additional places can be purchased 
at a charge of £125 per person

• Branded qudo Market brochure with agents name and contact details
• Proposal Templates 
• Use of qudo demonstration facilities at Willow Lane, Mitcham
• First Line Technical Support provided by qudo 

Commission Agent is paid on upfront and ongoing client invoice values, commissions are paid in the
amounts and according to the following:

Hosted Licences Commissions Paid as percentage of customer 
invoice value 

Total Client Invoice Value Licences Hosted Call Broadband & Hardware  
Per Month – ex VAT & Services Charges WLR3 Rentals 

Less Than £15,000 15% 15% 10% 10% 
Greater Than £15,000 20% 20% 15% 10% 

1. The above commission levels assume sales at list prices. 
2. Commissions shall apply to new users and services added by the client after the initial

order and shall be paid to the Agent on the same basis.
3. Call Charge commission paid on calls starting 01,02,03,071-9 and international 00XX calls. 
4. Commissions in respect of ongoing client invoice values shall be paid for an initial 24 from

the connection date of a new customer, thereafter 50% of the initial commission will be
paid subject to the following being achieved: 
a.  At least £5,000 of new monthly revenue added in the previous 12 months (measured

in the 24th month of client contract excludes hardware and professional services). 
The second year is automatically paid as long as this agreement is still in place. 

5. Commissions shall be paid to the Agent by the end of the month in which the Agents’
invoice is issued.

Terms The following terms apply to an Agent. The Agent shall: 
1. Undertake all front line sales activity with customer including quote creation and follow-up. 
2. Market and promote Services at Qudo list prices unless otherwise agreed.
3. Attend DRD’s one day technical course (additional £175.00 plus vat, per person); until

such time as the Agent has successfully completed the training course, all professional
services and training required, are to be undertaken by Qudo technical services.

4. Have each of the Agent’s sales representatives attend the one day sales training course.

The following terms apply to sales of Services and Equipment to customer’s pursuant 
to this Agreement: 
1. The customer will be invoiced under the Qudo brand. 
2. DRD Communications to issue invoices and collect outstanding balance. 
3. All payments shall be via Direct Debit, unless otherwise agreed.

Reseller insert A44pp AW   15/10/09  16:49  Page 4



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [1207.276 1217.197]
>> setpagedevice




